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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

Ilenbto ocBOeHHA Y4eOHON JUCHMIUIMHBI «YTpaBJIeHUE KOHQIMKTAMI»
sBisieTcs (popmupoBaHUE y OOydYalOIMXCS KOMIETCHIIMA B COOTBETCTBUU C
CaMOCTOSITENIFHO YTBEPKACHHBIMU 00pa30BaTEIbHBIMU CTAaHJAPTaMU BBICIIETO
oOpa3oBaHus (hefepaibHOrO rOCYJapCTBEHHOIO aBTOHOMHOIO 00pa3oBaTEIbHOIO
YUpEXKACHUS BbICIIEr0 o0pa3oBaHus «POCCHIICKMI YHHBEPCHUTET TpPAaHCIOPTa»
(CYOC PYT MUUT).

[IperonaBanne naHHOW AMCUMIUIMHBI HAmpaBlIeHO Ha (OPMHUPOBAHUE
BBICOKOOOpPA30BAaHHOTO  CHENMAIMCTa TPAaHCIOPTHOM  OTpaci, CHocoOHOTro
paboTaTh B KOJUICKTUBE, BJAJETh HaBbIKAMU KOH(IMKTOJIOTHYECKOTO 3HAHUS, U
o0nazaTh  CHOCOOHOCTSIMU  MPEAYNPEeXAaTb KOH(MIUKTHBIE CUTyallud Ha
POU3BOJICTBE.

OcBoeHME JUCHUIUIMHBL 0a3upyeTcs Ha 3HAHUAX, YMEHHMSIX U HaBbIKax,
IOJyYEHHBIX B  paMKaX  Yy4eOHbIX TMpEAMETOB MpU  OOy4YEeHUH IO
o011eo0pa3oBaTelbHON MpOrpaMMe MM COOTBETCTBYIOUIMX JUCLMIUIMH TPU
00y4YeHUH M0 IporpaMmaM CpeHEro NpoPecCUOHANIbHOIO 00pa3oBaHMUsL.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYIIIO).

[lepeuenp (GopMUpYyEeMBIX pe3yJbTaTOB OCBOEHMSI 0Opa30BaTEIbHOM
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

YK-3 - CnocoGeH OCYIIECTBISATh COINMAIBHOE B3aWMOJICHCTBHE U
peaau30BbIBaTh CBOIO POJIb B KOMaH/IE.

OOyuenue 1O jaucCHUILIMHE (MOJYJIO) TMPEAINoJiaraeT, 4YTO IO €ro
pe3ynbTatam o0ydaronuiics OyaeT:

Baagerts:
HaBbIKAMHU  CIIOCOOHBIMM  MpEAOTBpaliaTh M  HAXOAUTh  BBIXOJ W3
KOH(JIMKTHBIX CUTYyaIUH.

3HaTh:

OCHOBBI KOH(JIMKTOJIOTHYECKOTO 3HAaHUSI MW HMETh MPEICTABICHUE O
KOH(DJIMKTE KaKk O COIMAIbHOM SIBIIGHWU, €r0 TMPEANOChUIKAX M YCIOBUSX
MPOTEKaHUS

YMeTh:
UCIIOJIb30BaTh TOJYYEHHbIC 3HAHUS Ui MPEIYNPEeKACHUS U Pa3pelICHUs
KOH(JIMKTOB B KOJUICKTUBE

3. O6beM AUCIUTLIUHBI (MOIYJIs).



3.1. O0uias Tpy10eMKOCTb JTUCHUTUIUHBI (MOYJIA).

OO0mast TPyIOEMKOCTh JUCHUIUIMHBL (Moayns) coctaBisier 2 3.e. (72
akaJeMHYeCKHUX Jaca(oB).

3.2. OOwvem pmucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJaromuxcsi C  MeJarorM4ecKuMM  paboTHUKaMu ®W  (WIM)  JIMIIAMH,
MIPUBJIEKAEMBIMH K pean3aiuy 00pa3oBaTeIbHON MpOrpaMMbl Ha UHBIX YCIOBHSX,
IIPU MIPOBEICHUH YUCOHBIX 3aHATUM:

KonunuectBo
Tumn yueOHBIX 3aHATHN 1acop
Bcero Ceu.
Nel

KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 8 8
B ToM uucne:
3aHATHS JTEKIIMOHHOTO THITA
3aHsATHUSI CEMUHAPCKOTO TUIIA 4 4

3.3. O0beM AMCHUIUIMHBI (MOJYJisi) B (OpMe CaMOCTOSTENIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM paboThl O0O0y4aromuxcsi ¢
MEeAarorn4ecKUMU pabOTHUKAMH U (WJIH) JUIIAMH, TTPUBJICKACMBIMU K pealli3aliu
o0pa3oBaTeNbHOM TPOrpaMMbl  HAa  HHBIX  YCJIOBHSIX, TMPH  TPOBEICHUU
MIPOMEKYTOUHOM aTTeCTALlMK COCTaBIsAET 64 akaieMHUUeCKUX yaca (OB).

3.4. Ilpu oOyueHnu o UHIMBUIYaJbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OOy4Y€HHUM, 00bEM JMCIMIUIMHBI (MOIYJISI) MOXKET OBITh peaju30BaH
MOJIHOCTHIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B ¢hopme
KOHTAaKTHOM paboThl OOyYarolIMxcsl ¢ MeAarornyecKuMu pabOTHUKAMH M (HJIN)
JUIIAMH, TIPUBJIEKAEMBIMHU K peann3alii 00pa3oBaTEIbHON MpPOTpaMMbl HA MHBIX
YCIIOBUSIX, TIPH MPOBEICHUU TPOMEKYTOUHOM aTTECTAIINH.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ TemaTnka JTEKITMOHHBIX 3aHATHH / KPATKOE COJEPIKaHME
/T

Hcropust nzyuennst KOHQIUKTOB / M3ydyeHne KOHQINKTOB B aHTHYHBIN IIEPHOJ] HCTOPUH, B3IJISIBI HA

koH(puKT ["epaxinra, [Tnatona u Apuctorens. Kondymuii o nprurnax koH¢unkTa. KoHGIUKT B iepron




TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

/1
CpenueBexoBbs. Hukomro MakuaBeiin 1 €ro IpuMephl pelieHnss KOH(GIUKTHBIX cuTyaruid. M3ydenne
koH(mukToB B HoBOe Bpemsi: Tomac ['006¢, Anam Cwmur, I'eopr 'erenb, Jlrogsur deiiepbax u npyrue. Kapn
Mapxkc n @puapux DHrebe U X TeOpHst KJIacCOBOro KOHPIMKTA. OCHOBOIOIO0KHUK KOH(IUKTOIOT U
I'eopr 3ummens . KonaukrHast Mmoaens obmectsa Panbda Japernopda. Teopus conmansHoro KoHdIukTa
JIptouca Kosepa. Curyanmonssiii noaxoxa M. lllepuda. Teopust paspemenus koudaukros M. Jloiiva.
2
OnpeneneHne MOHATHA «KOHGIUKT». KOHQIMKT B OpraHu3anny: CymHOCTh, OCOOCHHOCTH, TPHYMHEI
BO3HUKHOBeHM:. CTpykTypa KoHpmkTa. @opmMyinsl KOHGIUKTOB. [103UIHH y9aCTHUKOB KOH(DIHUKTA.
Crparernu moBeicHUS B KOH(PIMKTE. DMOIIMOHAIBHBIE COCTOSHUS B KOHIHKTe. KOHQIUKTHBIE CHTyallnu 1
nx ocobeHHOCTH. TpyaOBEIE CITOPHI M CITOCOOBI UX pa3pelIeHus.
3
JuarnocTrka u nporHo3upoBanue KOHGIUKTOB. [IoHsATHE TPODUIAKTHKY, YPETyTUPOBAaHHS M Pa3peLICHUS
KOH(MIMKTOB B opranuzanuy. CouuaabHO-IICUX0JI0THYecKas AeATEIbHOCTh 10 NPodUIaKTHKe KOH(IUKTOB.
JluarnocTrka cTpeccoB B opranu3anuy. TeXHOJIOruU, METO/Ibl U IPUEMBI pa3pelieH s KOH(INKTOB.
[MpodunakTrka KOHGIUKTOB B OpraHu3anuy. Pojb pyKOBOJUTENS OpraHnu3aluy B IPOQUIAKTHKE
KOH(IIUKTOB.
4.2. 3aHATHS CEMUHAPCKOTO TUIIA.
[IpakTrueckue 3aHATHS
Ne
/ Temarnka MPakKTUYSCKUX 3aHITHI/KPATKOE COJICpIKAaHUE
II/11
1
Yupasnendeckuit KoHGaUKT / KoH(IUKTE HA NPONU3BOCTBE. ABTOPUTAPHBINA THIT PYKOBOJACTBA.
Camopeanu3zanus suuHocty. [Ipu3Haku ne3opranuszanuu Ha npeanpusitui. Hecornactue kak ¢popma
KoH(puKTa. OO6paTHAs CBA3b PYKOBIANUTEINS C TOTIMHEHHBIMH.
2
[Mpodunakrrka koudukra / Pacno3naBanue kondaukra. Hepopmanbhbie nuaepbl. [Ipruunnsl U GakTopsl
criocoOcTBytomue KOHGIUKTY. ATMO(pchepa noBepus. [TocaencTBus HepemeHHOro KOHGIINKTA.
4.3. CamocrosiTenbHas padoTa 00y4Jaromuxcs.
Ne
BI/II[ CaMOCTOATCIBHOU pa6OTH
n/n
1
[IpoxoxneHne AMEKTPOHHOTO YIeOHOTO Kypea "YmpaBinenne KoH(aukTaMu" Ha miatdopme Moodl.
2
CamocCTOsITeIbHOE N3yYeHNE M KOHCIIEKTHPOBAHHUE TEM Y4eOHOH JIMTEpaTyphl, CBI3aHHBIX C Pa3/IeIoM.
3
CamocTosTenbHOE N3ydeHNe U KOHCIIEKTHPOBAHNE TeM YIeOHOH JINTepaTyphl, CBA3aHHBIX C Pa3IEIIOM.
4
Pabora ¢ 6a3amu gaHHBIX, THPOPMALIHMOHHO-CIIPABOYHBIMHU M IONCKOBBIMH CHCTEMaMHU.
5
[ToaroroBka K MPOMEKYTOYHOW aTTeCTalNH.
6 | [loaroroBka K MpOMEKyTOUHON aTTECTAIUH.




5. IlepeueHp wu3NaHMM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

6. IlepedeHb COBpPEeMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX W
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS MIPH
OCBOEHUU JUCHUILIUHBI (MOYJIA).

1.http://library.miit.ru/ - osmekrpoHHO-OMONMMOTEUHAss cucTemMa HaydHo-
TexHu4deckoi oudmmorexku PYT MUNT.

2. http://royallib.com - snekTponHast OudIMOTEKA.

3. http://elibrary.ru/ - Hay4HO-371€KTpOHHAsT OMOIHOTEKA.

4. ITouckoBsle cuctemsl: Yandex, Google, Mail.

5. baza gannrix onoanorexku PYT MUUTa

6. DiekTpoHHas oubnmroTeka punocodpckux TekctoB http://philosophy.ru

7. NHTepHeT-cant «CnoBapu 17§ DHUHUKJIOTIE T
http://encbook.ru/content175701, http://culturologia.info

8. http://www.gumer.info — Bubdauoreka I'ymep

9. http://yanko.lib.ru/

10. bu6bmmoreka POAT http://biblioteka.rgotups.ru/

11. OBC nna yueOnbix 3aBeneHuit BO u CIIO, HaydHBIX U MacCCOBBIX
oubmuotex - Book.ru http://book.ru/

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoOCTPaHSIEMOIO
IpPOrpaMMHOr0 00€cleyeHus, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOIMMOTrO JIJIs1 OCBOCHUS AUCIUTLIUHBI (MOIYJIs).

VYueOHbIil nponece mo JUCHUILIMHE oOecreunBaeTcst mporpammamMu Microsoft
Windows; Microsoft Office; GoogleChrome. CBo6o1HO pacnipoctpansemoe I10.

8. OmmcaHue MaTepuaJbHO-TEXHUYECKOW O0a3pl, HEOOXOJAMMOM IS
OCYILECTBJICHUSI 00pa30BaTEIBLHOTO Mpoliecca Mo IUCHUILUTUHE (MOIYJIIO).

JlekunoHHas ayquTopus:

1. [IK/HOyTOYyK/MOHOOJIOK

2. IlpoexTop/ TeneBu3op

3. Mukpodon

Aynuropus 1Ji TPOBEACHUS NPAKTUYECKUX 3aHITHIA:

1. [IK/HOyTOYyK/MOHOOIOK

2. IlpoexTop/ TeneBu3op

Tpebyercss KOMMbBIOTEpHAsT AayAWTOPHs, OCHAICHHAs MYJIbTUMEIUHHBIM
obopynoBanuem u IIK (mist memMoHCTparuu Mpe3eHTaIil TOKIal0B CTYACHTOB,



MPOCMOTPA BUICOMATEPHUAIIOB ISl MPOBEICHUSI KPUTUUECKOTO aHanu3a U T.1.). 11K
JOJDKHBI  OBITH OO€CreYeHHbl HEOOXOJMMBIMU JJii OOy4YEHHUS JHMIICH3MOHHBIMU
MPOrpaMMHBIMHM TIPOJIYKTaMH, TO3BOJISITH OCYIIECTBIATh MOUCK HHGOpMAIMK B
cetu MHTEpHET, SKCTIOPT HHPOpMALIUK HA TU(DPOBHIE HOCUTEIH.

9. ®opma nMpomMeKYyTOUHOU aTTEeCTaIUU:

3auet B 1 cemectpe.

10. OueHouHbIE MaTEPHAIIBI.

OueHouHblE MaTepuasbl, IPUMEHIEMBbIE NPU MPOBEACHUH IMPOMEKYTOUHON

arrecraium, pa3pa6aTI>IBaIOTC$I B COOTBCTCTBHH C JIOKAJIbHBIM HOPMATHBHBIM aAKTOM
PYT (MUUT).
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